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ot 01.11.2022 r. Ne 83

MOJIOKEHHUE O MOPSAAKE NPENOCTABJIEHUS
IJIATHBIX YCJIYT
B MYHULIMITIAJIBHOM BIO/IKETHOM YYPEKJIEHHHU KYJIbTYPBI
«CAMIOKKOBCKHUM KPAEBE/JTYECKHUN MY3E»

1.1 Hactosiee MOJOKEHHE O TNOPSAKE OPEJOCTABICHHS IUIATHBIX YCIYr B
MYHHLMITAIBHOM OIOJUKETHOM YUPEXIEHHH KyIbTyphl «CarnoXXKOBCKHI KpaeBeUeCKHH My3eii»
(masnee mo tekcry — [Tosmoskenue) pazpaboTaHo B COOTBETCTBHH € AEHCTBYIOIMMH HOPMATHBHBIMU
[IPaBOBBIMH aKTaMM)

- I'paskpanckum kogexkcom P,

- HanoroseiMm kogexkcoMm PO@;

- QenepanbHbiM 3aKkoHOM PO No 3612-1 ot 09.11.1992 r. «OcHoBHI 3akoHOAarenscTBa PO o
KyJIBTYpE»;

- ®enepanbubiM 3akoHoM PO Ne 2300-1 o1 07.02.1922 r. «O 3amute npaB notpebureneii»;

- ®epepanbabiM 3aKoHOM PO Ne 7-@3 o1 21.01.1966 1. «O HEKOMMEpPYECKHX OPTaHU3ALHAXY;

- MenepanbHbM 3aKoHOM PO No 4301-1 ot 15 smBaps «O cratyce ['epoes Coserckoro Coio3a,
repoeB Poccuiickoit @ejiepanuy 1 MoaHelX kapaiepos opaeHa Cnasbiy;

- ®epepansHbiM 3akoHOM P® Ne83 — @3 ot (08.05.2010 «O BHeceHHHn U3MEHEHHH B OTIENBbHBIC
3aKoHOaTenbHbie akThl Poccmiickoit @esepaniu B CBSI3M C COBEPIICHCTBOBAHUE IIPABOBOTO
MOJIOYKEHUSA TOCYJAPCTBEHHBIX M (MYHHIHIANBHEIX) YUPEKICHUH;

- ®epepanbiubiM 3akoHoM PO Ne 5-@3 ot 12 siuBapst 1955 1. «O BeTepanax»;

- llocranosnenuem Ilpasurtensersa PO Ne 609 ot 26.06.1995 r. «O6 yreepxxaenuu Ilonoxenus
00 OCHOBax XO3sHCTBeHHOM JeATeNLHOCTH W (UHAHCHPOBAHHS OpraHU3alMi KyIbTYphl U
HCKYCCTBa»;

- 3akomoM Pssamckoii obmactm Ne 102-03 or 26 nexabps 2016 roga «O perymHpOBaHHH
OTJENIBHBIX OTHOLIeHHUH B chepe My3eeB Ha TeppuTopuu PsizaHckoi obmactuy,

- Ilpukazom Munucrepersa kyJabTypsl P® Ne 3119 ot 17 gexabpst 2015 r. «O06 yrBepxaeHUH
[Topsiika OGecnnaTHOTO MOCEIIEHHS MY3€eB JIAIIAMHU, HE JIOCTHTITMMH BOCEMHA/ILIATH JIET, a TAaKXKe
00y9aloIUMHCs 110 OCHOBHBIM TpoecCHOHATLHBIM 00pa30BaTeIbHBIM IIPOrPaMMaM»;

- Gepepanbubiv 3akonom PO Ne 181-M3 or 24.11.1995 r. «O coumanbHOM 3aIuTe HHBAIUIOB B
Pocceniickoii @enepammmy;

- Yerarom MBYK «CanomxkoBckuid My3eity.

1.2. Hacrosuiee Ilonoxkenue pernaMeHTHpyeT NOPSJIOK IIPeI0CTaBAeHUs IUIATHBIX YCIyT
B MYHHUIMIATBHOM OKO/UKETHOM YUPEKIACHUU KyIbTYphbl «CanosKKOBCKHIH KpacBe9eCKUi My3eil»
(nanee no Tekety — My3eii»), KOTOpoe 0OKa3bIBaCT IIIATHBIC YCIYTH (PU3NYECKHM W IOPHANIESCKAM
JMLaM (Jlajiee 110 TeKCTy — IUIaTHbIE VCIYTH) M OlIpeJeisieT NOps/I0K pacipe/ielieHusl CPe/CTB,
NONYYEHHBIX 33 OKa3aHHBIC TJIATHBIC YCIYTH.

1.3. Tnatuble yeuyru npeiocTapisiorcs
- BCECTOPOHHETO Y/IOBJIETBOPEHH NoTpedHoCTE

C [EJTBIO:
it HaceneHMs B cepe KYJIbTYpPBI;
- VIIYUILLCHHS Ka4YecTBA YCIyT;

- Pa3BUTHS U COBCPUICHCTBOBAHKUA YCIIYT,

- MOBBIIEHHS 3QPEKTHBHOCTH MCIOIB30BaHus pecypcoB Myses;



- IPUBJICYEHHS JOTIOIHUTEIEHBIX (JUHAHCOBBIX CPEJICTB;
- YKpeIUIeHHS MaTepHaTbHO-TEXHUYECKOH Oa3bl.

1.4. IlpenocraBieHye IUIATHBIX YCJIYT OCyIIecTBiaseTcs My3eeM HONOJIHHTENBHO K
OCHOBHOM JICATETBHOCTH M BIEUYET 3a co00i CHH)KeHHE 00BbEMOB H Ka4ecTBa OCHOBHBIX YCIYT,
OKa3bIBAEMbIX B paMKaX BEIIIOTHEHHA MYHHIHIAILHOIO 3a/1aHHs.

1.5. IlnaTHble yCIyTH OKa3bIBalOTCA (PU3HYECKUM H IOPHIHYECKHM JIHIAM B COOTBETCTBHH
C X MOTPeOHOCTAMH Ha J0OPOBOJILHOH OCHOBE H 33 CUET JIMYHBIX CPEJCTB IPaXK/IaH, OpraHu3alui
Y HHBIX HCTOUYHHKOB, IIPEIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

1.6. JlesTenbHOCT 10 OKA3aHHIO IUIATHBIX YCIYT OTHOCHTCS K JesTenbHocTH Myses,
MPUHOCSILIEN T0X0/.

2. OcHOBHbIE OHSTHS H TEPMHHbBI, HCNoAb3yeMble B [ooxkennn.

2.1. B Hacrosmem I[lonoXeHHH HCIONB3YIOTCA CIEAYIOINIME OCHOBHBIC IOHATHS H
TEPMHHBI:

[Inatheie yciayru — ycnyry, okassiBaembie MBYK «CanoxkoBckuit My3ei» Qu3Hyeckum u
IOPUJIMYECKUM JIMIaM 3a TUIaTy COIJIACHO IEPEYHIO YCIYI M IPEHCKYPaHTY, YTBEPKIACHHBIM B
YCTAHOBJICHHOM MOPSIJIKE.

HcnoaHuTeNh IUIATHON YCIYrH — MYHHLIHNAIbHOE OIOMKETHOE YYPEXJIEHHE KYyIbTYpBI
«Cano’XKOBCKHi KpaeBeT4eCKUil My3eiiy.

[ToTpebuTenu ycayru — ¢pu3nyecKie U IOPHIMIECKUE JIUIA, HMEIOLIMe HAMEPEHHE 3aKa3aTh
WK TPHOOPECTH (3aKa3bIBAIOIIME WK IPHOOPETAIOLIHNE) IUIATHBIE YCIIYTH JIMYHO HITH JUIS IPYTHX
JIUILL, TIPE/ICTABUTENSIMU KOTOPBIX OHH SBJISFOTCS.

[TepeyeHpb MIATHBIX YCITYT — MIEPEUeHb IUIATHBIX YCIIYT, paspabarbiBaeMblii H yTBEPIKIaeMbIi
HCIIOJIHUTEIEM YCIIYT ¢ Y4eTOM MOTPeOUTENHCKOro CIpoca ¥ BO3MOYKHOCTEH UCIIOIHUTEIS.

3. llopaaok oka3aHUA IVIATHBIX YCJIYT.

3.1. IlpemocTaBieHHe IUIATHBIX YCIYr My3eeM OCYHIECTBISETCS B COOTBETCTBHH C
3aKOHOJATeTbHBIMH W WHBIMH HOPMAaTHBHBIMH IPAaBOBBIMHU akTamu Poccuiickoit @enepanuu u
Pssanckoit oOsiactv, Ha OCHOBaHMHM YcraBa yupexiaeHus H [lepedyHs mnaTHBIX YCIyT,
YTBEPXKICHHOIO MPUKa3oM JupekTopa Myses.

3.2  IlnarHbie ycIayrd MOTyT ObITh OKa3aHbI HCKIIFOUUTENBHO IPH KETaHHH ITOTPEOHTENS.

3.3  Hcnonuurens 00sf3aH U3BECTUTD MOTPeOHTENEH B 1OCTYNHOM hopme:

- 0 HAUMEHOBAHUH U MECTOHAXOXKICHHH MCIIOJIHUTES;

- 0 TIEpeYHe MIIaTHAIX YCIIYT;

- 0 IOpsZIKe IIPe0CTaBIEHUs TUIATHBIX YCIIYT;

- 0 CTOUMOCTH OKa3bIBa€MBIX YCIIYT U TOPSIKE UX OIUIATHI;

- 0 TBroTax, MPUMEHSEeMBIX B OTHOIIEHHUH OT/IEJIbHBIX KaTeropuit morpebuTenei;
- 0 pexxuMe paboThl HCITOJTHUTEIS,

3.4. TlnatHple YCIOYrH, OKa3bIBAEMBIC HMCIOJIHUTENEM, OQOPMISIOTCS JOTOBOPOM C
notpeGuTeNneM (MJIH) WX 3aKOHHEIM TIpecTaBuTene. JoroBop MoxeT OBITh 3aKIIOYEH B YCTHOM
WJTH THCBMEHHOU opMme.

3.4.1. YcrHas dopma 10roBopa B COOTBETCTBHH ¢ I1. 2 ¢T. 159 'K P® npenycmoTpeHa B ciiyyae
OKa3aHHUs TUIATHBIX YCIYT TMPU CAMOM HMX COBEpIICHUU. JOKYMEHT, MOATBEPIKIAIONHMM OKa3aHHe
TaKUX YCIIYT U HX OIUIATy, IBIseTCs BXOAHOM OMIIeT, SKCKypCHOHHAas MyTeBKa, KaCCOBBIH YeK.

3.4.2. B nMCbMEHHOM BHJIE 3aKJIIOYAETCs IOTOBOP, €CIIH YCIYTH OKa3bIBAIOTCS IOPHIUUECKHM
JHLAM, a TakKe B CIIyYae NMpPEOCTaBJIEHHs YCIIYT, WCIIOJHEHHE KOTOPBIX HOCHT JUIHTE/IbHBIA
xapakrep (c1. 162 'K P®). ®opma norosopa pazpabareiBaeTcsi HCIIOTHUTENEM CaMOCTOSTENIBHO
¥ JIOJDKHA COJIePIKATE YCIIOBHSI M CPOKH OKa3aHHMsl YCIIYTH, IOPSI0K pacyeToB, I1paBa, 00sS3aHHOCTh
M OTBETCTBEHHOCTH CTOPOH.



3.4.3. Vicnommurens o6s3aH 3aKIOUHTH JIOTOBOP Ha 3allpallliBaeMyI0 YCIyIy M HE BIpaBe
OKa3BIBaTh TPEANOYTEHHE OJHOMY MOTPEOHTENIO Mepea APYTHM, €M TOJIBKO 3TO MPSAMO HE
NIpeIyCMOTPEHO 3BOHOM.

3.4.4. JloroBopsl Ha OKa3aHHUE IUIATHBIX YCIYyT OANHUCHIBAIOTCS MOTPEOUTENIEM H THPEKTOPOM
Mysest.

3.5. OkazaHue NIaTHBIX ocylheCTBnﬂeTcs KaK IITaTHBIMH paOOTHHKaMH My3es, Tak H
[IPUBJIEKAEMBIMHU CIICIIHATHCTAMH CO CTOPOHEL.

3.6. Ilorpebutens 06s3aH OIIATHTE OKA3BIBAEMBIE TNIATHBIE YCIYTH.

Ilpu pacuerax c¢ [lorpebuteneM 3a mpeNOCTABICHHBIE IUIATHBIE YCIYTH My3el
PYKOBOACTBYETCS JIEUCTBYIOLIUM IIOPSAKOM BEJCHHA KACCOBBIX omepaumii B /Poccumiickoii
Denepanun, nojJokKeHHEM O Oe3HAIMYHBIX pacuéraXx B Pocculickoii @enepaniu W IpYrHMH
HOpPMaTHBHBIMHU 1paBoBeiMH akTamu PO, B Tom uncne LlenTpansroro 6anka Poccun.

Omnata yeayr mexay Myseem u morpeOuTesieM NPOM3BOMUTCA HAIHYHBIMH JIEHEKHBIMH
Cpe/iCTBaMK C TPUMEHEHHEM KOHTpoJbHO-KaccoBoi TexHukH (KKT) mubo OmaHkoB crporoi
OTYETHOCTH, YTBEPIKICHHBIX B YCTAHOBJIEHHOM MOPSKE.

C 15 anpens 2021 roga nocpeacTBOM HCIO/IL30BAHUSA CEPBHCA VIS OILUIATHI YCJIYT OHJIAH HA
caiiTe yupexaeHust B paMkax nporpaMmsl «[lymkuHckas Kapra».

3.7. Hcnonaurens o6g3aH OOECHEYHTH BBIIONHEHHE OOBEMOB, CpPOKOB H KadecTBa
OKa3bIBAEMBIX YCIIYT, @ TAK)KE CBOCBPEMEHHOE NPEAOCTABJIEHHE JIOKYMEHTOB 10 OKa3bIBAEMBIM
yenyraM B Oyxraiarepuio. bByxrantepust BbIaeT MarTepHalbHO-OTBETCTBEHHBIM  JIMI[AM
HCHOJIHUTENS OJaHKH CTPOroM OTYETHOCTH I oopMiIeHHs 3aka3a Ha BHINOIHEHHE YCIYTH,
BEICTAB/IACT CUYETA HA OMJIATY TAKUX YCIYT, OCYIIECTBISIET YYET M KOHTPOJIb 38 UCIIOIb30BAHHBIMH
(HEUCITIOJIB30BAHHBIMK ) U HCIIOPUYEHHBIMA OJIAaHKAMU.

4. IlpaBuna popmMupoBaHus LEH H yCJIYT.

4.1. IlenoBas OJUTHKA, TPOBOJMMAs HCTIOIHATEIEM, OCHOBAHA HA U3YYE€HHUH CYILECTBYIOIMIMUX
3aIPOCOB U MOTEHIMATLHBIX NOTpeOHOCTEH NOTpeOHTENEH], 8 TAKKE YIUTHIBACT LIEHBI H KAYE€CTBO
AHAJIOTHYHBIX YCIYT APYTHX YUPEXKICHHH KyIbTYPHI.

4.2. Tlensl Ha yCIOyIH AOJDKHBI OTpPakaTh peaJIbHBIE 3aTPaTrhl, CBA3aHHBIE C OKa3aHHEM
KOHKPETHOH YCIIYTH.

4.3. llena ycraHaBnuBaeTcsl B OTHOIIEHHH KaXKI0H KOHKPETHOH yCITyIH.

4.4, TlpeiickypaHT IIeH Ha IUIATHBIE YCIYTH YUPEXKICHUS YTBEPXKIACTCs IPHKA30M JTUPEKTOpa
Myses. ;

4.5. Ha OecrnuiaTHOe TOIYyYeHHE YCIYTr, OKa3bIBAEMBIX MCIIOJIHHTENIEM, HMEIOT IIpaBo
HOTpeOUTEe) M B COOTBETCTBUH ¢ IpuiiokeHusiMu Ne 1, No 2, Ne3.

5. lMopsiiok hopMHPOBAHUSA H pacnpeae/eHHs 10X0A0B 0T IVIATHBIX YCJIyT.

5.1. Bce cpenctBa, IOCTYIIHMBIIHE UCIIOIHUTEIIO OT OKa3aHHUsI MIIATHBIX YCIYT,
AKKyMYJIUPYIOTCSI Ha €T0 JIUI[EBOM CHeTe, OTKPLITOM B DeaepaibHOM Ka3HaueHCTRE.

5.2. Tlocne nocTymieHHs JEHEKHBIX CPE/ICTB Ha JIUIEBOH CYET HCIIOTHUTENb OCYIIECTBIISAET
HX PacXo/I0BaHKE B COOTBETCTBHH C IJIAHOM (PHHAHCOBO-XO3SHCTBEHHO NEATEITBHOCTH.

5.3. Dbyxranarepckuii ¥ CTATHCTHYECKHH YUeT BEAETCA B YUPEIKIACHHH OTIENIBHO 110 KaX 10
yCayre B COOTBETCTBHH C JISHCTBYIOIIHM 3aKOHO/IATEILCTBOM.

5.4. Jloxonpl, HOTY4YeHHBIE OT IUIATHBIX YCIYT, YUYHTHIBAIOTCS OTAETBHO IO KAXKI0H ycayre.

5.5. Jloxoznpl, MoJIydeHHBIE OT IIATHBIX YCIIYT, HAIIPABIIAIOTCS HA YKPEILICHHE H Pa3BUTHE
MaTepHaIbHO-TEXHHYECKOH 0a3bl HCIIOMHUTENSA, IPOBEACHHE KYJIbTYPHO-MaCCOBBIX
MEpOTIPUATHH, TEKYIITHE PACXO/IBL.

6. OTBETCTBEHHOCTH HCIIOJHUTEIS.



6.1. HMcnonHuTtenb HECET OTBETCTBEHHOCTD:

- 33 OPTaHM3AIMIO U KAUECTBO OKa3bIBAEMBIX ILIATHBIX YCIIYT IIOTPEOUTENIO;

- 3a coOuojieHHe JICHCTBYIONIMX HOPMATHBHBIX NOKYMEHTOB B cdepe oka3aHHs IIaTHBIX
YCIIYT, a TAKXKE rPax/IaHCKOr0, TPYI0BOr0, AIMHHHUCTPATHBHOT'O H YTOJIOBHOTO 3aKOHOJATEILCTBA
IIPH OKa3aHUH IUIATHBIX YCIIYT H NIPH 3aKIFOYEHHH JIOTOBOPOB HA OKAa3aHME YCIIYT.

6.2. KoHTpoIIb 32 IeATeIbHOCTBIO HCIIOTHUTENS 110 OKa3aHMIO IUIATHBIX YCIYT OCYIIECTBIISAET
B IIpe/ieNiax KOMIETEHIIHH yUpeIUTelb UCIIOHUTENS, a TAKOKe MHBIE OPraHbl H OpraHU3alliH, Ha
KOTOpBIE B COOTBETCTBHH C 3aKOHOM M MHBIMU [1PABOBBIMH akTaMH P@ BO31103KEHEI KOHTPOJILHEIE
GbyHKITHH.

6.3. Crnopsl, BO3HUKIIHE MEXKTY NOTpebUTENEM U HCIIOJHHUTENEM IUIATHBIX YCIIYT, PEIIaloTCs
[0 COIJIANIEHHI) CTOPOH WM B CyAeOHOM MOpSIKE B COOTBETCTBHHM C JECHCTBYIOIIMM
3aKoHOoJ1aTeIbecTBOM P@.

7. 3akmI0UNTEIbHBIE MOJI0MKEHUS.

7.1.  TlonosxeHue BCTYIAET B CHJIY ¢ MOMEHTa YTBEPXKACHHA AUPEKTOPOM My3es, a B 4acTH
HCITOIH30BAHMUS CEePBUCA JUIs OTUIATH yCIYT OHJIAH B paMKax IporpaMmel «[Iymkuackas
Kaprta» ¢ 15 anpens 2021 r.

7.2. Ilpwm u3MeHEHUH TOPSJIKA OKa3aHUsl IUIATHEIX YCIYT B HacTosmee 1lonoxenne MOryT
OBITH BHECEHBI HEOOXO0JMMBIE JOTIOTHEHHS H H3MEHEHHMSL.

7.3. Bo Bcex ciyuasx, He MpeyCMOTPEHHBIX HACTOALIHM II0JIOKEHHE, CIENYET
PYKOBOJICTBOBATHCS JICHCTBYIOIIUM 3aKOHOIaTeIbCcTBOM Poccuiickoii denepanuy.



